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Dear Campus Partners:

The attached document is a summary of the SOAR (Student Orientation, Advising, and Registration) 
Program survey that was administered to students and their parents/ guests who attended the program 
during Summer 2017. The Center for the First-Year Experience (CFYE) orientated 6,610 freshmen and 
1,147 transfer students, and approximately 7,669 parents/guests attended the program with their stu-
dent. Of those totals, 3,042 students and 2,495 parents/guests completed the survey. During the 2017 
summer program, CFYE offered 29 freshmen sessions and eight transfer sessions to accommodate for 
the large number of students.

Overall, the survey feedback was overwhelmingly positive from both students and parents/guests. We 
received many compliments commended the excellent organization, implementation, and welcoming 
atmosphere of SOAR as a whole. Most constructive feedback revolved around limited course availabili-
ty and limited time during Academic Advising. All feedback, both positive and negative, provided in this 
survey will be utilized to continue making improvements to future SOAR sessions.

This document is a high-level summary report. If your unit would like additional information or would 
like the data broken down specific to your department, please contact the CFYE Office. As this survey 
is administered to students and guests each year, comparable data across previous years is a possibility 
for some questions.

The SOAR Core Leadership Team is beginning the planning process for SOAR 2018. The data will be 
used to solicit feedback from your unit to establish areas of improvement for the upcoming year. If you 
would like to discuss the SOAR Program in detail, the CFYE staff would be more than happy to meet 
with your unit.

Sincerely,

Chris Verhaeghe
Assistant Director of Orientation Initiatives

Center for the First-Year Experience
155 William S Middleton Building   1305 Linden Drive   Madison, Wisconsin 53706

Phone: 608/263-0367  E-mail: newstudent@studentlife.wisc.edu   www.newstudent.wisc.edu
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The Center for the First-Year Experience (CFYE) helps incoming students adjust to life at UW-Madison, 
while educating faculty and staff on ways to connect with first -year students.

Our mission at the Center for the First-Year Experience is to understand and improve a student’s 
first year at UW-Madison. We are the campus leader and primary resource on the subject of student 
transition to UW-Madison. CFYE supports students in self-reflection and active learning inside and 
outside of the classroom as they create the foundation for their Wisconsin Experience. We facilitate 
this process through a long-term inclusive strategy of intentional programming, on-going services, 
communication, and collaboration with faculty and staff.

Mission
SOAR facilitates the successful transition to the UW-Madison community through a shared experience 
for all new undergraduate students and their families.

Vision
Our vision is for all new undergraduate students to successfully join the UW- Madison community 
and that this transition is commonly understood as a journey beginning with SOAR and continuing 
throughout students’ first year.

We are 
CFYE
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New students enrolling at UW-Madison in
the fall semester attend a two-day, in- person 
orientation experience. Students can choose 
to attend orientation programs between the 
months of June and August.

Freshman 
Student Orientation

This summer, CFYE offered 29 freshmen 
sessions  to accommodate the 6,610 freshmen 
students who enrolled into the university this 
fall. 

Overall, I enjoyed my SOAR
 experience and now feel a lot better 

prepared for my UW experience. 

The overall atmosphere at 
SOAR was extremely positive. I 

really liked it. 

“

“

Student Feedback
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Academic Advising
6,610 Freshmen students attended the 2017 SOAR Program this summer. Of the 6,610 students, 2,595 
students responded to this survey. The table indicates which advising group the responders saw during 
SOAR.

Freshman Student Orientation
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Freshman Student Orientation
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Overall Freshmen 
Academic Advising 

Experience
ACADEMIC ADVISING STAFF
Overall, first-year students responded positively regarding their academic experience at SOAR. Stu-
dents viewed their Academic Advisors, both professional and peer, as helpful and knowledgeable. Stu-
dents appreciated the one-on-one sessions, and assistance in figuring out which classes to take and how 
to create an accommodating schedule. They also enjoyed hearing the personal experiences of the Peer 
Advisors. Most negative comments referred to feeling rushed when speaking with their Advisor, want-
ing more information on classes to take during future semesters, and wishing there were more Advisors 
available to meet with.
 

COURSE AVAILABILITY
Most of the feedback related to limited course availability, especially for students who attended SOAR 
later in the summer. Many students explained that most courses they wanted/needed were full and they 
were forced to be waitlisted or find a class that was not directly related to their major.
 

Example: Advising was really helpful for me, as it helped me gain some perspective into the field that I 
was going to choose. Although it was a little rushed but overall a very good job.
Example: I think there should have more peer advisor available while we are enrolling. Because it’s quite 
stressful for both PA and students to keep waiting to/for help.
Example: The academic advisors were very helpful and friendly. I appreciated the one-on-one time that 
each student received. The academic advisors didn’t rush the students to select their classes and were very 
supportive throughout the course enrollment process.
Example: I was able to really plan my classes and when I wanted to take them. I was able to ask questions 
about the classes I needed and got help from the advisers.
Example: While I thought the program overall was paced well, it did feel like the actual time of advising 
and choosing classes could have been a little rushed. While I didn’t feel unprepared, some people might.

Example: I was lead to believe that my SOAR date would not interfere with course availability, however 
that was not true. A majority of the classes that I wanted to take were full and I found myself struggling to 
find classes I could take. Even a lot of the intro classes were so that was a little frustrating.
Example: I personally had a later SOAR date, therefore most of the courses that were interesting to me 
were filled up.
Example: There was no courses I needed available when I registered, I am only able to take one class 
directly relating to my major.
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ADVISING & ENROLLMENT TOOLS
There were mixed reviews regarding the enrollment tool students used. While some students praised 
the convenience of the tool, others indicated it was too slow.
 Example: The campus enrollment tool was super helpful and I loved that it created all of the possible   
 schedules for me. 
 Example: The campus enrollment servers and tools must function properly and not lag in order to be fair   
 to all students, and reduce the element of luck involved in getting a course
 Example: The enrollment tool is just so slow and misleading. Most process can be done in Academic   
 Navigator, but you can also access some part of them in the Student Center and Course Guide. So it is   
 really confusing sometimes. 
 Example: The course finder and checkout procedure was mostly very easy to use and efficient. Just a    
 few technical difficulties that required either a page refresh or more specific course information    
 being entered.

ENROLLMENT PROCESS
Similar to the section above, students had mixed reviews regarding the enrollment process. Some stu-
dents found the process to be straightforward and easy to follow, while others found it to be stressful 
and overwhelming.
 Example: The enrollment process was extremely stressful and overwhelming. ... The enrollment process   
 was the most stressful and overwhelming process I have ever experienced.
 Example: The enrollment process was generally quite easy to follow although there were many steps to   
 follow.
  Example: The enrollment process was very easy and straight forward, though if we had questions the   
 advisors quickly answered them.
 Example: The course enrollment process was very frustrating, as too many classes were filled, but other   
 than that the system its self is very easy to use.

PROGRAM LENGTH
Most comments regarding program length stated that it was too long.
 Example: I personally suggest making the program shorter and focusing more on things like academic   
 advising, other campus opportunities, and the practical of living life as a UW Madison student.
 Example: I feel like it having orientation for 2 days was sort of long. I liked that you could look at classes   
 during the evening and sleep on them so you didn’t feel rushed. However, I felt like it was very long and   
 tiring.
 Example: It does not need to be as long as it is. A lot of information given was repeated and some of it   
 was unnecessary. 
 Example: SOAR was helpful and many of my questions were answered. However, I think some parts of   
 the program were longer than it should have been.

Overall Freshmen Academic Advising 
Experience
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Freshman Student 
Evening Program

 

Please share any comments or feedback you have for your New Student Leader as your 
Day One small group facilitator. 

 
Overall, students responded generously about the New Student Leaders. Many students found their 
NSL to be very knowledgeable, friendly, and relatable, and appreciated their honesty, enthusiasm, 
and efforts in creating a comfortable environment as well as their abilities to discuss sensitive topics. 
Constructive feedback provided by students encouraged NSL’s to speak louder, especially when outside, 
as some students indicated they could not always hear what was being said.

How responsible do you feel for contributing to an inclusive campus climate?

46.69% felt Very Responsible, 29.02% felt Somewhat Responsible, 20.53% felt Extremely Responsible, 
3.06% felt A Little Responsible, and 0.69% felt Not At All Responsible.
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Freshmen Student Evening Program

*Freshmen students were asked to elaborate if they selected Strongly disagree or Disagree to the 
question “I see myself and others like me as valued members of the UW-Madison community.”

• Some students felt that the program was very rushed. They felt ass though they were “just another 
SOAR group.”

• Due to the size of the campus, many students felt that they were just one person/just a number.

• Lack of diversity of the freshmen class was also another issue.

When students were asked to rate the pace of their SOAR experience, 64.63% of survey
participants stated the pace was “Just Right” with 28.72% stating it was “Too Slow.”
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Freshmen Student Evening Program
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Transfer Student 
Orientation

2017's SOAR for transfer students was 
one of the best orientation I've attended 
as it was quick to the point of enrolling in 

courses and provided an equal amount 
of faculty members vs students to give 

transferees an insight of what attending 
UW-Madison would be like.

SOAR was a helpful experience and it 
made me more excited and ready for 

this upcoming fall.

The overall experience was 
uplifting and enlightening.“

“
Transfer students enrolling in the fall semester 
attend a one-day, in-person orientation experi-
ence. Transfer students can attend orientation 
programs between the months of June and 
August.

Student Feedback

This summer, CFYE offered 8 transfer sessions to 
accommodate the 1,147 transfer students who 
enrolled into the university this fall.
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Transfer Student Orientation

Academic Advising
1,147 transfer students attended the 2017 SOAR Program this summer. Of the 1,147 students, 448 
students responded to this survey. The table indicates which advising group the responders saw during 
SOAR.
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Transfer Student Orientation
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Overall Transfer Academic 
Advising Experience

Academic Advising Staff
Many students responded generously to the academic advising experience at SOAR. Academic 
Advisors, both professional and peer, were seen as helpful, friendly, and knowledgeable. Student 
appreciated the perspective of current students. Most negative comments pertained to having limited 
time during advising session as well as feeling that the Advisors weren’t conscious of the transition 
process of non-traditional students.
 Example: The academic advising was very helpful. The advisers did a great job explaining things and  
 assisting in developing a class schedule. 
 Example: I really liked being grouped with all the other business students and getting individualized  
 advising from the student advisors. I had two student advisors help me out, which I appreciated since  
 they gave me different perspectives that I was able to use in deciding which classes to take. I also liked  
 how the professional advisors walked around to assist the student advisors; their advice was   
 particularly helpful. I liked the “check-out” time with the professional advisor; I just wish I could have  
 spent a bit more time with her earlier to get her feedback while I was enrolling in classes.
 Example: The peer advisors gave great attention to the transfer students and made it a very personal  
 experience. Happy with the outcome.
 Example: It was very helpful to hear from the peer advisors who are taking the same track as you so you  
 can hear their outlook on classes and schedules and so forth. It was also helpful to hear from the   
 professional advisors because they helped us to know what would get us on the right track the easiest  
 way so that we can be successful.

COURSE ENROLLMENT
While course access was a common response in the survey, most comments were about perceived lack 
of course availability, transferability of completed courses, and guidance about degree plans beyond the 
fall semester.
 Example: Due to my late SOAR date, there were that many classes left with open seats. I thought it  
 would have been better at least if I was sent to get access to DARS report and how to read them that I be  
 able to narrow down my future courses.
 Example: Scheduling was extremely difficult due to classes not being available, the timing of classes,  
 and the degree requirements.
 Example: The advice concerning my previously earned credits was very helpful.
 Example: It was not really helpful on the making of the entire study plan. The enrolling session was just  
 focusing on one term.

Overall, the comments were very positive about the academic advising experience. Many students 
found the process to be helpful, informative, and beneficial.
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Overall Transfer Academic 
Advising Experience

ADVISING AND ENROLLMENT TOOLS
While some students had some concerns with how to use the enrollment tools, others were able to learn 
how to navigate through them.
 Example: Complicated enrollment system making me hard to master on how to survey or enroll the   
 courses that I want... 
 Example: I liked that I no longer am confused by the DARS. It helped to highlight the things I need to   
 complete. However, I wish there was a way advisors could help us write a three/four year plan.

PROGRAM LENGTH
There were mixed reviews about the program length, with slightly more commenting on it being too 
long. Others felt the program was too dense. Most of the transfer students stated they wish they could 
just get assistance with advising and enrollment instead of having to attend the entire program.
 Example: The beginning and ending talks seemed like a waste of time. Also the discussion groups   
 weren’t very helpful. As transfer students we know most of this stuff and just want to registrar/help with   
 what classes to take. Options to attend sessions about where to connect or how to find resources would   
 be more helpful, but most people’s questions are individual/ specific. The part where we registered for   
 classes was the only helpful part.
 Example: The friendly/enthusiastic manner of the staffs were great! The schedule might be a bit tight   
 for some of us, especially for the enrollment part (which is kind of stressful too haha), but other    
 than that, I think its alright.
 Example: I did not think the day had to be so long. I would have been perfectly fine with one    
 informational session (not too long maybe 30 minutes) and then have time to enroll in classes.    
 But everything else to me seemed a little pointless, though I understand why it all goes on.

PROGRAM FORMAT
Splitting up into smaller advising groups was a significant concern for many students as many of them 
did not find them useful, however some found it beneficial to be grouped with other students in the 
same major.
 Example: I didn’t think branching off into the small groups was very helpful. I don’t know how other   
 groups went, but mine wasn’t very talkative, and no one opened up and talked. I have a feeling  this   
 was because we had been thrown the same type of information over and over again throughout the day,   
 which is totally fine. Better that way to make sure everyone gets the information they need, but    
 it seemed over kill in that regard. I feel that way personally because I didn’t have any real     
 questions or needs at that time. I’m sure for others that might have been more beneficial.
 Example: It was kind of overwhelming. Being in a group the whole time made it difficult. It was a whole   
 different experience than what I am used to from the past two years of school.
 Example: The small group advising was extremely helpful.
 Example: It was very helpful advising in a group with other incoming transfer students that had similar   
 interests regarding their majors.
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Transfer Student Orientation

*Transfer students were asked to elaborate if they selected Strongly disagree or Disagree to 
the question “I see myself and others like me as valued members of the UW-Madison community.”

• Of the five transfer student comments made, most of them felt that the SOAR experience 
catered mostly to first-year college students.

• Some students indicated that the UW-Madison websites needed to be updated and stream-
lined to provide the most up-to-date and accurate information across all departments.

• Students also explained that their Advisors were not as helpful as they expected them to be. 
Difficulty with registering for the appropriate classes as well as a lack of commitment to resolv-
ing issues.

When students were asked to rate the pace of their SOAR experience, 64.66% of survey participants 
stated the pace was “Just Right” with 28.51% stating it was “Too Slow.”
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Transfer Student Orientation

Transfer Demographics
Student Question: Are you over the age of 25?
Only 9.45% of Transfer students who attended SOAR this summer were over the age of 25.

Student Question: How many institutions have you attended prior to UW- Madison?
82.37% of students had only attended one other institution before transferring to UW- Madison 
with 14.74% of students attending two institutions and 2.89% attending three or more.
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Overall Transfer Academic 
Advising Experience

SOAR strives to be welcoming and inclusive for all students. The following demographic information 
assists us in better understanding the SOAR experience and improving it for future groups of students.



Freshmen Parent/Guest 
Orientation Experience

Approximately 7,669 parents/guests accompanied their students during SOAR 2017. Of those parents/
guests, 2,495 responded to this evaluation.



Freshmen Parent/Guest 
Orientation Experience
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Freshmen Parent/Guest 
Orientation Experience
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Freshmen Parent/Guest 
Orientation Experience
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Freshmen Parent/Guest 
Orientation Experience
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Freshmen Parent/Guest 
Orientation Experience

*Over 57% of fresh-
men parents and 
guests indicated 
that ALL SESSIONS 
WERE HELPFUL IN 
SOME WAY

*Over 63% of Fresh-
men parents and 
guests indicated that 
ALL SESSIONS WERE 
HELPFUL IN SOME 
WAY.
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Additional Comments or 
Suggestions regarding SOAR
Overall, parents and guests were pleased with their SOAR, 
Common feedback and suggestions include:

• More involvement with Advising session
• Allowing more time for campus exploration
• Making the program shorter
• Transparency regarding class availability when attending a later SOAR
• Providing clear communication regarding parking
• Consolidating the SOAR program into one day (or at least shorter)
• Making all session PowerPoints available after SOAR
• Providing a To-Do List for parents to complete after SOAR, as well as a list of campus acronyms
• Feeling a disconnect between information provided to parents/guests and information provided to 
students
• Having SOAR information available prior to arrival (itinerary, session information, etc.)
• Providing more opportunities for parents to talk with each other.
• Providing more information on mental health and religious resources.

Freshmen Parent/Guest 
Orientation Experience
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Transfer Parent/Guest 
Orientation Experience
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Transfer Parent/Guest 
Orientation Experience



30

Transfer Parent/Guest 
Orientation Experience

*Over 47% of Transfer parents and guests indicated that ALL SESSIONS WERE EQUALLY HELPFUL, I CAN’T 
CHOOSE JUST ONE.

*Over 51% of Transfer parents and guests indicated that ALL SESSIONS WERE EQUALLY HELPFUL, I CAN’T 
CHOOSE JUST ONE.
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Transfer Parent/Guest 
Orientation Experience

Additional Comments or 
Suggestions regarding SOAR:
Overall, parents and guests had a positive SOAR program experience. 
Common suggestions included:

• Having SOAR information available prior to arrival (itinerary, session information, etc.)
• Offering an alternate program for parents who have children already in college
• Making the program shorter
• Providing water bottles for parents/guests throughout the program
• A session for out-of-state students regarding transportation, navigating campus, information on 
attending athletic events, and how to connect with other out of state students
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Freshmen & Transfer Parent/
Guest Orientation Experience

Student Interns
The SOAR Program is primarily led and facilitated by a Student Intern. We asked Parents and Guests to 
rate their Student Intern on the following qualities:

Intern Feedback: Overall, guests were thoroughly impressed with the Student Interns. Praises included 
appreciation for their high energy levels and professionalism and appreciated the personal stories 
they shared. Only constructive feedback suggested that the interns slow down when speaking and the 
opportunity for a more diverse staff.

Very energetic and engaging.
All of the interns were fantastic -- 

energetic, helpful, open and 
honest.  

Upbeat, positive and a good 
representative of the school. 

So welcoming, informative and 
very professional.

New Student Leader (NSL) Staff Feedback: All guests raved about the New Student Leaders. Guests 
were impressed with their professionalism, positivity, knowledge, and enthusiasm. They felt that the 
NSL’s were a great representation of UW-Madison. The story-telling was greatly appreciated. Con-
structive feedback included the need for more staff diversity (more students from outside of Madison) 
and assistance and practice with message delivery. Some students were not as polished as others (say-
ing “um” too much).
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Freshmen & Transfer Parent/Guest 
Orientation Experience

SOAR Meals
The food I had during the SOAR Dinner was...

 Over 50% of Parents/Guests agreed that the variety of options available at the SOAR Dinner was 
adequate for their dietary needs.

Over 50% of Parents/Guests agreed that the variety of options available at the SOAR Dinner was 
adequate for their tastes.

Feedback:
 Overall, parents and guests enjoyed the dinner experience. Guests were impressed by the 
efficiency and organization of dinner especially considering the amount of people that needed to be 
served. They also enjoyed the opportunity to interact with their student as well as other parents and 
students in a social setting. Guests appreciated the quality of the dinner options and the carrot cake was 
raved about. Concerns about the food included the spiciness and dryness of the chicken, lack of allergy-
friendly choices (lactose intolerant and peanut allergy specifically), the lack of food quantity available, 
and the lack of food variety.

Demographic and Miscellaneous Information
Parental relationships served as 99% of guest attendees for both Freshmen and Transfer students.

For over 53% of parent attendees, this is the first child in college.

Approximately 43% of Parent/Guest attendees indicated their highest degree or
level of schooling is a Bachelor’s Degree.

60.84% of Parent/Guests indicated that attending SOAR increased their satisfaction with their student’s 
decision to attend UW-Madison. 36.94% indicated no change in their satisfaction.
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CFYE
 Communications

UW Guide App
The UW Guide app powered by Guidebook was
utilized this summer to help students and their 
guests view SOAR information and the SOAR 
schedule.

72% of Students downloaded the app. The app 
received mixed reviews from students with 44% 
indicating the app was Extremely or Very helpful 
and 50% describing it as Moderately or Slightly 
helpful. 6% of students indicated it was not at all 
helpful.

Over 67% of Parents and Guests downloaded 
the app. Over 63% described the app’s content as 
Extremely helpful or Very helpful.

Social Media
Most students prefer Snapchat (65%) as their 
preferred method of communication with friends. 
Facebook (19%) being the first runner-up. 8% 
indicated WeChat, WhatsApp, & Instagram as 
other methods of communication. 

Students are encouraged to follow us on 
Facebook, Instagram, and Twitter: 
@UWNewStudent

 

SOAR Print
Along with the UW Guide app, students, par-
ents and guests also received printed material at 
SOAR, including the printed schedule of events 
and UW New Student Planner. 77% of students 
and 88% of parents indicated the printed material 
was either Extremely valuable or Very valuable.
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Center for the First-Year 
Experience Staff

Program Year Summer 2017

CFYE STAFF
Carren Martin, Assistant Dean & Director
Katie Cummings, Communications Coordinator 

Carol Pope, Office Manager

ORIENTATION
Chris Verhaeghe, Assistant Director of Orientation Initiatives 
Heather Ferguson, Orientation Operations Coordinator

Chika Kusakawa, Orientation Programming Coordinator

TRANSFER TRANSITION PROGRAM
Tracy Mores, Assistant Director of Transfer Initiatives 

Shelby Knuth, Transfer Transition Coordinator

FIRST-YEAR INCLUSION PROGRAMS
Aaric Guerriero, Program Director of Inclusion Education

Tristen Johnson, Our Wisconsin Coordinator

ACADEMIC INITIATIVES
Kevin Clarke, Director of Academic Engagement 
Tessa Smith, Academic Engagement Coordinator


